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In continuation of even number dated 10-12-202 1. A committee comprising of the 

following Officers/Student of HPGDC& H is hereby re-constituted for Student Grievance Redressal 

as per UGC Regulation 2023 for a period of two years is as under: 

7. 

No. No, HFW-(GDC(Misc/2022 

HP Government Dental College & Tlospital, Shimla-I 

Endst. No. as above 

Copy to: 
1 

Dr. K. S Negi, 

Dr. Yogesh Bhardwaj, Prof.& Head, Deptt. of Oral Maxillofacial & surgery 

Dr. Narbir S. Thakur Prof & Head, Deptt Oral Pathology 
Prof & Head, Deptt. of Orthodontics 
Prof & Head Deptt. of Paedodontics 
Prof.(D)Department of Prosthodontics 
Asstt. Prof. , (D) Deptt. of Ortho 

Dr.Seema Thakur 

Dr. Ranjan Gupta 
Dr. Dimple Chainta 
CSCA President, 

OFFICE ORDER 

Dated Shimla-1 the: 

Principal 

27 MAY 2023 

PRINCIPAL HP GOVT DHP Goyt. Dental College 
HOSPTAL HOspital Shimla-1 COLLI 

Dated Shimla-1 the: 

All the HODs IGMC/HP GDC Shimla for information. 

Chairman 

Principal 

Member 
Member 

Nodal Officer 
Member 

The Director Medica Eduçation &Besçarch H;P.Shimla for information please 
The Registrar, Atal Medieal- & Research University, H.P Nerchowk, Dist. Mandi 

HP Govt. Dental College 
& Hospital Shimla-1 

All the Members of Student Grievance Redressal Committee (SGRC) (alongwith 
photo copy of SGRC Regulation 2023)for information and compliance. 

Member 

Member 

The Assistant Warden/Incharge Blessington Girl Hostel Lakar Bazar for information. 
The Incharge P.A. section, Himachal Pradesh Govt. College & Hospital Shimla-1 for 
information. 
Mr. Praveen Megta, for information and necessary action with the remarks that the above order alongwith its enclosures may be uploaded at the college web site with two links one for General and another for /SCI/ST/OBC category etc. 

(Special lnvitee) 

w.r.t his letter No. AMRU/Estt/2-11 Genderal/2020/Vol-IV/-3737 dated 16-5-2023 
for information please. 



To 

AMRUEst2-I LGeneral2020/Voi-IV/- 373+ 

Subject: 

ATAL MADICAL & RESEARCH UNIVERSITY, H.P. 
(A State Govt. University) 

SiMasiaa, 

SLBS VMedical Coliege & Hospital Campus, Ner- Chowk, Mandi, H.P-175008 
Phene No: 01905-243962 Email: regmedicaluniv. nandi@gnal. can 

Al the Prncipals of Govt./Private Colleges affiliated with Atal Medical & Research University, H.P 

181s2.By. e-mail 

Regrdi1g University Grants Commission (Redressal of Grievances of Students) Reguiations, 2023 

This is vith reference to D.0. No. F. 1-13/2022 (CPP-1I) dated 12" April, 2023 
reccived ironi Secretary UGC via e-mail. It is for your kind information that UGC has brought 
ou: the lniversity Grants Conmission (Redressal of Grievances of Students) Regulations, 2023 to foraaulate simplified yet effective mechanism for students Grievances Redressal at 
University and College level. 

The nev Regulations provide for the establishment of Students Grievances Redressa by all he Higic: Eiucation Institutions and for the appointment of Ombudsperson (s) at Laivers ity levoi. The dviailed mechanis1n for the Redressal of Sudents Grievances has been provided in tie Regalatious. copy of the same is attached herewith for kind reference. 

Dated: Ib-o5l23 

0nstiuticns are requested to comply with the provisions of the Regulations and constitute the SGRC within fortnight under intimation to the under-signed. 

Endst No: AMRU/Estu2-1/General/2020/Vo-IV/ 
Copy for infornaion is forwarded to (by email): -1. The Secretary, UGC, Ministry of Education, Govt. of lndia. 2. PA i Hon'bie Vice-Chancellor, AMRU, H.P. 

AWdeataecHorn 

l7-5- 2023 

Registrar Atal Medical & Research University, H.P Nerchowk, Distt. Mandi 

Dated: 

Registrar Atal Medical & Research University, H.P Nerchowk, Distt. Mandi 



UNWERSITY GRANTS COMMISSION 

NOTIFCATION 

New Delhi, the llth April, 2023 
lniv ersity Grans ('onmission (Redressal of Grievances of Students) Regulations, 2023 

||AsTr-|1/4/3HT/I3/2023-24] 

F.1-13 20:1(CPP-!).- n vercise ot the powers conterred under clause (g) of sub-section (1) of Section ot he nilS Onts Comission Act, 1956 (3 of 1956), and in supersession of the University Grants Comission (dess ot Grivanees of Students) Regulations, 2019, the University Grants Commission hereby aes the tolw ing gulations, namely -
1. SHORT TITILE. APPLICATION.AND COMMENCEMENT: 

2. OBJECTIV E 

(a) These rgulations shall be called as the University Grants Commission (Redressal of Grievances of Students) Regulatons, 2023 

b) They shall appli to all lhigher cducation institutions, whether established or incorporated by or under a Central A:ore `taeA. and eveT instiution recognized by the University Grants Commission under clause () of 
Sectionothe UniersitN Grants Commission Act, 1956 and to all institutions deemed to be a University 
declarec as sueh under Section 3 therein and to all higher education institutions affiliated to a University. 

c They sha.l come into toree from the date of their publication in the Ofticial Gazette. 

To proide orportunittes for redressal of certain grievances of students already enrolled in any institution, as well 
as the se seeking adnission te such institutions. and a mechanism thereto. 
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3. DEFINITION: 

(|) In these regulations, unless the context otlherwise requires 

(a) "Ac" means the University Grants Commission Act, 1956 (3 of 1956); 

(b) "aggieved student" means a student, who has any complaint in the matters rclaling to or coniccicd with the 

grievances defined under these regulations. 

(c) "college" means any institution, so defincd in clause (b) of sub-scction () of scction I2A of thc Act. 

(d) "Commission" means the Univcrsity Grants Commission established under scction 4 of the GC Act. 1956 

(e) "declared admission policy" means such policy, including the process there under. for admission to a course 

or program of study as may be offered by the institution by publication in the prospcctUs of the institution. 

() "grievance" means, and includes, complaint(s) made by an aggrieved student in respect of the following, 
namely: 

i. admission contrary o merit determined in accordance with the declared admission policy of the 
institution; 

ii. iregularity in the process under the declared admission policy of the institution: 

ii. refusal to admit in accordance with the declared admission policy of the institution:; 

v. publication by the institution of any information in the prospectus. which is false or misleading. and not 
based on facts; 

Vi. withholding of, or refusal to return, any document in the form of certi ficates of degree, diploma or any 
other award or other document deposited by a student for the purpose of seeking admission in such 
institution, with a view to induce or compel such student to pay any fce or fces in respect of any cOurse 
or program of study which such student does not intend to pursue: 

vii. demand of money in excess of that specified to be charged in the declared admission policy of thc 
institution; 

non-publication of a prospcctus by the institution, in accordance with the provisions of these 
regulations; 

viii. violation, by the institution, of any law for the time being in forcc in regard to reservation of seats in 
admission to different category of students; 

iX. 

X. delay by the institution in the conduct of examinations, or declaration of results. beyond the schedule 
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission: 

X11 

xi. failure by the institution to provide student amenitics as set out in the prospcctus, or is required to be extended by the institution under any provisions of law for the time bcing in force: 

non-payment or delay in payment of scholarships or financial aid admissible to any student under the 
declared admission policy of such institution, or under the conditions, if any, prescribed by the 
Commission; 

XV. 

xii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time mentioned in the prospectus, subject to guidelines, if any, issucd by the Commission. from time to time: 

non-transparent or unfair practices adopted by the institution for the evaluation of students: 

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other Backward Classes, Women, Minorities or persons with disabilities categories: 

xviii. 

denial of quality education as promised at the time of admission or rcquired to be provided: 
xvi. harassment or victimization of a student, other than cascs of harassment, which are to be proceeded against under the penal provisions of any law for the time being in force: 

xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the institution; and 

any action initiated/taken contrary to the regulations and/or guidelines made issucd by the Commission and/or the regulatory body concerned. 
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()nstitution neans u univeSity as defned in sub-scction () of Scction 2 of the UGC Act, an institution 

declared as jIstitution deemed to le university under Section 3 of the Act, and a college as defincd under 
seetion 2A (Ob) of the Universily Grants Commission Act, 1956. 

(h) "Ombudsperson' mwans the Ombudsperson appointed under these regulations; 

[PART II|-SEC4] 

(i) "Prospecus mcans and includes any publication, whether in print or otherwise, issued for providing fair and 
transparent intormation, relating to an institution, to the general public (including to those secking admission 
in such iusitutio) by such institution or any authority or perSon authorized by such institution to do so; 

i) Studen mwans a pcrson cnrolled, or sccking admission to be cnrolled, in any institution, to which thesc 
regulaions apply, hrough any mode i.c., Formal / Open and Distance Learning (ODL) /0nline; 

(k) "Sudents` Grievance Redressal Committce (SGRC)" means a committee constituted under thesc regulations, 

au the level of an institution: and 
() Uiversity" means a University so defined in clause () of section 2 of the Act or, where the context may be, 

an institution deemed to be University declared as such under Section 3 thereof. 

(2) Words and expressions used and not defincd in these regulations but defined in the University Grants Commission 
Act, i956 shall have the same meanings as respectively assigned to them in the Act. 

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING: 

() Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of 
the commencemcnt of the admission to any of its courses or programs of study, a prospectus containing the 

following or the information of persons intending to seek admission to such institution and the general public, 

nanely: 

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the 
appropraae statutory authorily or by the institution, as the case may be, for every course or program of study, 

including teaching hours, practical sessions and other assignments: 
(b) the number o seats approved by the appropriate statutory authority in respect of each course or program of 

study for the academic year for which admission is proposed to be made; 
(c) the conditions of cducational qualifications and eligibility including the minimum and maximum age limit of 

persons for admission as a student in a particular course or program of study, specified by the institution; 

(d) the process of sclection of' cligible candidates applying for such admission, including all relevant information 
in regard to the details of test or examination for selecting such candidates for adnmission to each course or 

program of study and the amount of fcc prescribed for the admission test: 

(e) each coinponent of the fee, deposits and other charges payable by the students admitted to such institution for 
prsuinga course or program of study, and the other terms and conditions of such payment: 

() rules/regulations lor imposition and collection of any fines in specified heads or calegories, minimum and 
maximum ines may be imposcd; 

(g) the pereeniage of uition foe and other clharges refundable to a student admitted in such institution in case such 
sludent withdraws from such institution before or after completion of course or program of study and the time 
within and the manner in which such rcfund shall be made to that student; 

(h) details of the teaching faculty, including thir educational qualifications, along with their type of appointment 
(Regular/visiting'guest) and tcaching cxpericnce of every member thereof: 

(1) informaiion with regard to physical and academie infrastructure and other facilities including hostel 
acconmodalion ad its fee, library. hospital, or industry wherein the practical training is to be imparted to the 
students and in particular the amenities accessible by students on being admitted to the institution: 

() all relevanl insiructions in regard to naintaining the disciplinc by students within or outside the canmpus of the 
instituion, and, in particular such discipline relating to the prohibition of ragging of any student or students 
and the conscquences thereof and for violating the provisions of any regulation in this behalf made by the 
rclevant statutory rgulatory authority: and 

(k) Any oher inlormaion as may be specificd by the Commission. 
T'rovided ihat an instilution shall publish/upload information referred to in clauses (a) to (k) of this 
regulatton, on its website, and the attention of prospective students and the general public shall be drawn to such publication being on the website through advertisements displayed prominently indifferent nev spapers and through ober media. 



(V) 

(v) 

5, SIUDENT GREVANCE EDRENNALCOMMUTTEEN (H) 

() 

(vI) nconsideinp th peves beloe i, the SGRC hull ollow piwpkf tl 

(i) 

(vi) The SGRC ball ed it: pot with eoebaions, il my, to the toee hony f the stuho1 
(oNemed and a copy tleot to tl uppricvel ent, pekably wtbin a id ot 1 wunkmp ays Ihom 

() 

(iV) 

(V) 

0. APPOINTMECNT, TENURE, REMOVAL, AND ('ONDIIONS OF SERVI ,S Ot OMUDSERSON: 

liaclh University shall appoint Ombudsperson for redrensal of prievancos of students of the university and 
collepes/institutions aflilinted with the univenity under tlene regulatiom. 

(vi) 

| 

(vii) 

SulentGeVee ReesulCowittee 

(V) 

) A eCnntive 

Iom SCSTO'atepory 

There shall be onc or nore part tine luntiomnte desigated av Ontbudpero to war and deede on, 
appcals prclered apainst the decision ol te SGk 

The Ombudsperson shall be a retircdVce.t hawellon or a eud olesn (wlo u workcd as 
Dem/llOD) nl has T0 years' CXerenCC N Proleso Ste/Cnl Univeniies/uutio1N o 

National nportee/l Deeed to be Uiveilies on aloe Draeodye 
The Obudspeon shall ot, at |e c ol uppontcnt, dDp oDc ycn belore pponment, or n e 
course ol his/hCI ter OmbudsperNOD, be n Conlliel ol merest with he uiuio where us/he 

DeLOal relatioship, pofessional alliliationsN or linanCl mteet may compromre oConalbly ppcan 
to conpromise, the independenee of judgment towards tle otituton 

The Opnbudspeon shall be appointcd lor 
yeurs, whichever is carlie, ltom lie date ol 

lor conductinp the hcarings, the Onbudspeson ahall lbe paid a itlny 
the norns lixcd by the respective ivesily nd shalI, in dditon, be 
expenditure incurred on conveyncc. 

peuod of hree yca o nl be/e atta: e ! of 70) 
w! ollice, md all be ebpble or Cppomlment fo 

The University y renove Ie OnibudNoeson Iom olicc, on pes of povn ndut oM misbebaviour 

bciny hcard is given to the Onbdsperon. 

teC. per diem, n aceordce with 
ible or epabuNeDeut of the 

No order of temoval of DbudspcIsOD shall be made cxcept le an my ic m thus pad by a Derson. not below the rank of a retired judpe of llhe liplh Cout WhEoable oppotunity ol 

7. FUNC"IIONS OF OMBUIDSPERSON: 
() The (Obudspcrson shall hcar appcals ho app icved sdent, oniy atr te studcot has avulcd all othc ICnedies provided under these Iepulatio%. 

the date oeccipt o he opnt 



(i1) 

(iii) 

(i) While issues of malpracices in the conduct of cxaminalion or in the proce, ol evaluatron may bc refencd t 

the Onbudsperson, h0 ppcal or application for revaluation or re-lotallin of aw, wer shecl, fon an 

Cxamination. shall be entertaincd by the Ombudsperso unless ypccilic iepularity Hatcially alleetm lhc 

oulcome or specific instance of discrimination is indicated. 

8. PROCEDURE FOR REDRESSAL (OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT 

GRIEVANCE REDRESSAL COMMITTEES: 

(iV) 

TWE GAZETTE OF INDIA EXRAORDINARY 

(i) The OmbudsperSOn may avail assistance of any person, as anicus curiac, for heariDg conplainty of alleycd 

discrimination. 

(ix) 

(iv) The Ombudsperson shall make all cfforts lo resolve the ricvances wilhin a period of 30 day, of rccciviny Ihe 

appeal lrom the aggricved student(s). 

(x) 

Each mstitution shall, within a period of three months from the date ofissuc of this notification, havc an onlinc 

portal where any aggricved student may submit an application sccking redressal of yricvance. 

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Student," 

Grievance Redressal Co)milee, along with its comments within 15 days of rcceipt of complaint on the 

onlinc portal. 

The Students Gricvance Redressal Committec, as the case may be, shall fix a datc for hcaring the complaint 

which shall be communicated to the institution and the aggricvcd student. 

An aggrieved student may appcar cither in person or authorize a representative to prescnt the casc. 

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Gricvance Redressal Committcc(s), 

in carly redressal of grievances. 

Grievances not resolved by the Students' Grievance Redressal Committee within the time period provided in 

these regulations may be referred to the Ombudsperson by the university. 

(vii) The Ombudsperson shall, after giving reasonable opportunitics of being hcard to thc parties concerncd, on the 

conclusion of procccdings, pass such order, with reasons thereof, as may bc decmed fit to rcdress the grievance 

and provide such relief as may be appropriate to the aggrieved student 

(vii)) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature 

of the Ombudsperson. 

The institution shall comply with the recommendations of the Ombudsperson. 

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to 

be false or frivolous. 
INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL 

COMMITTEES: 

An institution shall furnish, promincntly, on its website and in its prospectus, all relevant information in respect of 

the Students Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of 

appeals. 

10.CONSEQUENCES OF NON-COMPLIANCE: 

The Commision shall in respect of any institution, which wilfully contravenes these regulations or repcatcdly 
iails to comply with the recommendation of the Ombudsperson or the Students' Gricvancc Redressal Commitlce, 
as the case may be, proceed to take onc or more of the following actions till the institution complics with thesc 

Regulations to the satisfaction of the Commission, namely: 

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act; 

(b) withholding any grant ailocated to the Institution: 
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(c) declaring the institution incligible for consideration for any assistance under any of he gencral or spccial 

assistance programs of the Commission: 

(d) declaring the institution ineligible to offer courses through Onlinc/ODL mode for a specificd period: 

(e) withdrawing / withholding / suspending the approval for offering courses through Onlinc/0DL mode: 

13 

() informing the general public, including potential candidates for admission, through a notice displaycd 

prominently in suitable mcdia and posted on the website of the Comnission, dcclaring that thc institution 

does not possess the minimum standards for redressal of grievances; 

(g) recommend to the affiliating University for withdrawal of afiliation, in case of a coliege: 
(h) take such action as it may deem ncccssary, appropriate and fit, in case of an institution deencd 1o be 

University; 
() recommend to the Central Govern1ment, if required, for withdrawal of declaration as institution decmed to be 

a University, in case of an institution deemed to be University; 

) recommend to the State Governnment to take necessary and appropriate action, in case of a University 
established or incorporated undera State Act; 

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance. 
Provided that no action shall be taken by the Commission under this regulation, unlcss the insutution has been 
provided an opportunity of being heard to explain its position. 

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of Students) Regulations, 2019; where after, the appointment of Ombudsperson sha!l be mad� as per University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 


